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I think that this is the best option for you. 
Would it be possible for you to go to the store 
today? As you can see this is explained on the website. 

You can request delivery in the store. 
It’s a really good idea to prepare your visit by 
spending some time on our website. 

I can tell you if the item is available in the store but I 
can’t confirm if it is on display in the store I’m afraid. 
Each store has different room settings. 

You can ask the sales assistant about the delivery 
option. You can try it out in the store. 

I’m afraid that the item that you ordered is currently 
out of stock. 

I would advise you to buy the item in the store. 

It’s true that there are a lot of people in the store on 
Saturdays and it’s best to avoid that day if you don’t 
like crowds. 

The person I spoke to assured me that the delivery 
would arrive on time. 

There is a lot of practical information on our 
website. If you order on line you also get a special 
chat help box. It’s called click to chat and a sales 
assistant will help you. 

Why don’t you go onto our website, www. ikea.com, 
and click on ‘cuisine’ which is the kitchens. You can 
use our three ‘d’ home planner application to design 
your kitchen. If you have any difficulties you can 
either call or e mail us, or use the chat option, which 
is very useful for this application. The chat is 
available from 10am ‐ 5pm 7 days a week. 

I can tell you if the item is available in the store but I 
can’t confirm if it is on display in the store I’m afraid. 
Each store has different room settings. 

You can try it out in the store. I will explain it while you follow my instructions. 

It’s really very simple. 

I must apologise but I don’t have access to the 
delivery schedule. The system does not allow for 
this. 

If you need your screws urgently you will have to 
come to the store. 

I’m afraid that it’s impossible to contact customer 
service directly. 

You can ask a question to the sales people Some days of the week are busier than others. 

You can place an order by phone or on our website. 
This is the only way of obtaining a new 
appointment. 

There are three options. You can buy in the store 
and take things home straight away, or arrange a 
delivery. You can also order online or by phone. Not 
all of our items are available on the internet though. 

I just spoke to the delivery service and they 
explained that they were held up by traffic and will 
arrive in half an hour. 

Would it be possible for you to go to the store 
today? 

 

We like to allow our customers the choice of a range 
of bed bases so that they can choose one which is 
comfortable for them. 

 


